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aufiendy eBay’s Selling Practices Policy - Defect Rate l3itAiu 0.5% sihuifiu 3 Buyers
https://www.ebay.com/help/policies/selling- - Cases closed without seller resolution ‘laitAu 0.3%

olicies/selling- tices-policy?id=4346 » -
policies/selling-practices-policy?i Sy buyers

- Late Shipment Rate "laitAu 3% wuau 5 Buyers
- Tracking Uploaded viutian Handling Time (to US
Buyers) wag Carrier Validated Aadi A-Scan 95% 4iu'ld
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US 1iniful
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Here's a breakdown of transactions in which tracking wasn't uploaded
on time or didn't receive a carrier scan.
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. wmﬂmuuaoaumunnu Tracking \Aauieviua :tmdd - Qua"m; m:;
Taafitiag 1 Trx wintiu 7§ Tracking (vin'leigiunn!) Uploaded late 1 1.89%

. &9iejunavinutiadssede da dofinnsdwivam Tracking 2 Fploaded enfime butno carer scan o oo
LAULIRN Handllng Time ag 1 Trx Total 1 1.89%

* Huavinuil “Luuﬂmml,saamsnsamaﬂ Tracking fie
fannduiinsaninly 4 A-Scan (&1 A-Scan “laidiu TR G e A R S e
wilain aransaniaudia / (danda Carrier fia / fudgaunng
184 Msidafurauso) e oement e @ "Get full report”

tracking uploaded within y @J's']ﬂagj[,ﬁﬂﬂvlﬂvmﬂﬁu

a carrier scan.
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usi Top-rated Plus (fusaiugaav Listing

HERE’'S WHAT YOU GET WITH
TOP RATED PLUS ITEMS

Top @ Allitems offer a minimum 30-day money-back return policy

Rated @& Sellers commit to shipping the items in 1 business day with tracking provided

Top-rated Plus Listing azil eTRS Badge
> 2yaév Traffic 12ihsu

PIUS @ Allitems are from experienced sellers with the highest buyer ratings

&
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Top-rated Plus Listing i Badge azsiva'liGoil ) e e oo g
P o . 9 9 o panelng NSuAuduAIns (Free Returns) 30 u
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(1-business-day handling time) 1. ldfia3asiia Partial Refund Autduinogiu'lea

2. fududua s Free Returns 30 5u L, EEED [RIETE, WAL [RSEEleEd 15
3. aanauilsunisinaziuu Case 16 (Case De-score)

HINELAUTLAURUATNANTE HINELAEIAU Taafinsia eBay Customer Service: 001-800-441-8105
(30-day returns; seller covers for return shipping for all
reasons buyers want to return, including buyer remorse)
auauluativasidaaa N For info on Free Returns, please refer to:
https://www.ebay.com/help/selling/seller-levels- https://www.ebay.com/help/policies/selling-policies/seller-
performance-standards/seller-levels-performance- Lloleclion=no Oy 2 dosded

- Note: Protection for eTRS seller and return shipping label
standards?id=4080 subsidy does not apply to CBT sellers.

Wanalddnaiumdvg tangaviluiaae (Laulddniudia)
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Seller-cancelled transactions:
Out-of-Stock #anaeantan
Asane sz ludaasluagdan wda

Case closed without seller
resolution: riznaliilalas
Mty 3 JU AUARQNENITYH L
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= Defect
Total Trx to USA

0.00%

0 of 302 transactions

Transaction defect rate

0.00%
Below Standard Above Standard Top Rated
Maore than 2.00% 0.50% or less
Defect Cluantity %
Transactions you canceled for being out of stock 0 0.00%
Cases closed without =eller resolution 0 0.00%

Transaction period: Sep 01, 2020 - Aug 31, 2021 Get full report

The transaction defect rate is the percentage of your total transactions that
had any 1 of 2 defects. Note that these defects often measure how
satisfied your buyers were with a transaction. We don't count more than 1
defect per transaction.




92 Cases closed without seller resolution
wintag Uaaaadilaas ‘Bivaiayun @
Wanaluuntasd INR /SNAD /

dluauﬂ'\ﬂdlu 301'3“9/ . Below Standard T{:F Rated
AULARQNaNsga U TW eBay 12 030% orless
faaU wazndatdudemuy

1y 1 Case closed without

Se”er reSO|L|tiO|"| Lﬁ )" Cases closed without seller resolution 0.00%

0 of 302 transactions

0.00%

Transaction period: Sep 01, 2020 - Aug 31, 2021 See cases

A case closed without seller resolution is any case the seller is unable to

— lve with the b jor to the b ki to step i d help with
Cases closed rasolvswiththe buyer piorto the buyer esking ustostep in and help vt
Total Trx to USA
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am'\msaaaumdzj'\
HU Trx N &INTILIAN | e st ot 0.00%
(Wutilu On Time Shipment) iia Rl S
« §1 A-Scan malu Handling Time #3a 0.00%
» §i D-Scan ana'lu EDD  #13a -
« "laifl Tracking weipidialn Feedback 3.00% or less
ﬂaustujjauﬂjiﬂﬂouaﬂjﬂiu EDD Transaction period: Sep 01, 2020 - Aug 31, 2021 Get full report

(6 wjﬁa“tai"tm"lu” Feedback n3amauin&uan
11U&9nav EDD Avfuiniilu 1 Late shipment)

If you ship on time and upload validated tracking or your buyers tell us the
shipment was on time when they leave feedback, you're all set.

Late Shlpment n131& Tracking uaa'165u A-Scan within Handlmg Time

13a 165U D-Scan within EDD Lﬂ‘uﬂ'l’iLWll 'Tu" Trx ALty

On Tlme Shlpment On Time Shipment shuluaidu = saaundu
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4 Tracking uploaded on time & validated

aWluaa Tracking Mignsiag WuLIad Handling Time 0

Waawilnam Tracking t2insguu 151agle 1 usiy

"1 On Time & Valid Tracking” waivinnnsyanuLLie o | | 98.11%
L X = o o Ll racking uploaded on time and validated 62 of 53 ransacions

wmanid Aaziauinuauaylil

1. Not uploaded at all Zv Uploaded Iate' ) ' (
ilsanTnan Trackin awinaa Tracking 2 o5.00% o more
9 tAuLIan Handling Time

Here's a breakdown of transactions in which tracking wasn't uploaded
on time or didn't receive a carrier scan.

3. Uploaded on time but no carrier scan

_ Reaszon Quantity %

awlviaa Tracking iuLian wei'laidi A-Scan ot uplonci at D oo
tW@andia Carrierin? a2 Tracking Aa? fuadilaumiaudinau? vna? Uploaded late 1 189%
( g Y ) D Uploaded on time but no carrier scan 0 0.00%
Total 1 1.89%

° ° °
—
= On Time & Valid Trackin
Transaction period: Jun 01, 2021 - Aug 31, 2021 Get full report
I Ota I I rX tO l ' SA For this requirement, we look at your transactions during the past 3
months. To be a Top Rated Seller, 95.00% of your transactions must have

tracking uploaded within your stated handling time, in addition to receiving
a carrier scan.
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